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1 CUSTOMS REQUIREMENTS THAT MAY AFFECT YOUR 
INTERNATIONAL MAIL SHIPMENT

All international mail is subject to the Customs regulations and laws of both the country of origin and the country 
of destination. 

There are three (3) different types of Customs requirements to be aware of:

1. There may be fees and/or restrictions relating to items mailed into Canada.

2. There are Canadian requirements and/or restrictions on certain products being mailed out of Canada.

3. There are foreign customs rules and requirements relating to the country of destination.

1.1 Customs Declaration Requirements

1.1.1 COMPLETING CUSTOMS DOCUMENTS

Customs documents which are completely and accurately filled out make it easier for items to be cleared by 
Customs. Customers must complete the forms in English or French and may also translate them into the 
language of destination. In the case of PriorityTM Worldwide, forms must be completed in English or with an 
English translation. For detailed information organized by international destination, see the International 
Destination Listing. 

All declarations should contain all of the following information:

• the full name and address of the sender and addressee* including the Postal CodeOM/ZIP Code and country 
name

• an accurate description of the contents and quantity of items (e.g. if the item contains a cotton t-shirt, specify 
100% cotton, new or used). Do not use general terms such as “GIFT” or “CLOTHES”. Distinct items should 
be listed separately. A proper description means customs is less likely to open the package

• the country of origin/manufacture and Harmonized System (HS) code (if applicable)

• the value of contents and currency

• the insured value (when coverage is purchased) or declared value for carriage

• the net weight

• the signature of the sender.

* The addressee’s address and phone number must appear on the item, otherwise any guarantee that may be applicable will 
be void.

NOTE: Undervaluing or including an inaccurate list of an item’s contents may result in seizure, monetary 
penalties or delivery delays. It is the mailer’s responsibility to ensure all information is accurate. Canada 
Post assumes no responsibility for the accuracy of a Customs Declaration form.

Items shipped outside of Canada must have the proper customs documentation. The customs documentation 
that is required for an item shipped from Canada depends on the International service used, the content of the 
item and the destination.
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Table 1: Required Customs Documentation

NOTE: Large volume mailers can print a copy of the CN22 label on envelopes. The label must be the same size 
and use the same wording as CN22 (43-074-076). All CN22 labels must be placed on the address side 
of the item and if possible, under the return address.

2 POSTAL IMPORTS

The term “postal import” applies to all merchandise that is mailed from outside Canada. In Canada, the Canada 
Border Services Agency (CBSA) administers customs regulations and other government regulations.

2.1 General Information
CBSA officers may open and inspect all incoming mail, except letters weighing less than 30 g, without permission 
from either the sender or the addressee.

Customs Mail Centres are located in Montréal, Toronto and Vancouver.

2.1.1 DANGEROUS AND PROHIBITED ITEMS

Dangerous and prohibited items are not allowed in the mail e.g. inert or replica munitions and lighters containing 
fuel. The CBSA will disallow these products from entering Canada through the mail.

For additional information regarding dangerous items, refer to Non-mailable Matter. Questions regarding 
prohibited items should be directed to the CBSA. Visit the CBSA website at cbsa-asfc.gc.ca/menu/D9-e.html for 
additional information.

2.1.2 UNCLAIMED ITEMS

Unclaimed items or items with unpaid customs or import duties will be returned to sender after 30 days and may 
carry a return charge. Mail marked ”ABANDON” by the sender, if undeliverable, will not be returned but will be 
disposed of by Canada Post.

SERVICE CONTENT REQUIRED DOCUMENTATION

Priority™ Worldwide Documents Priority™ Worldwide shipping label (43-074-277)

Non-Documents Commercial Invoice or Invoice Declaration (33-081-002)

Xpresspost-USA Prepaid Envelopes for documents only No customs documentation required

Non-documents Xpresspost-USA shipping label 43-074-236 (includes the 
Customs Declaration)

Xpresspost-International Prepaid Envelopes and 
Non-documents

Xpresspost-International shipping label 43-074-244 
(includes the Customs Declaration) or Xpresspost-
International Commercial shipping label 43-074-245 
(includes the Customs Declaration) 

Letter-post
(includes Letters, Postcards 
and Literature for the Blind) 

Written correspondence or documents 
of no monetary value

No customs documentation required

Documents up to $500 in value CN22 (43-074-076)

Documents over $500 in value CN22 plus CP72 (43-074-172)

Small Packet All items Small Packet – 43-074-253 (includes the Customs 
Declaration)

Expedited Parcel-USA All items Expedited Parcel-USA shipping label – 43-074-243 (includes 
the Customs Declaration)

International Parcel
Air or Surface

All items International Parcel shipping label – 43-074-172 (includes 
the Customs Declaration)
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2.2 Customs Duties, Taxes and Exemptions 

2.2.1 CUSTOMS DUTIES AND TAXES 

Any item mailed into Canada is potentially subject to duty and/or taxes with few exceptions. Visit the CBSA web site at 
cbsa-asfc.gc.ca/import/postal-postale/menu-eng.html for more information on mail imports. The CBSA collects 
provincial sales taxes (PST) on most taxable imports valued at over $20CDN entering Quebec, Manitoba and 
Saskatchewan. The CBSA also collects Harmonized Sales Taxes (HST) on most taxable imports entering 
Newfoundland and Labrador, Nova Scotia, New Brunswick, Ontario and British Columbia.

Collection of the PST and HST is done in accordance with the agreements between the CBSA and the provincial 
governments.

Customers with questions regarding the collection of these taxes should call the CBSA Border Information Service 
(BIS) line:

• within Canada 1.800.461.9999

• from outside Canada 1.204.983.3500 or 1.506.636.5064 (long distance charges will apply).

A handling fee of $8.50CDN per dutiable or taxable mail item is applied. This fee is in line with the government’s 
efforts to help recover costs from those who benefit from services, and is similar to arrangements in the United 
States and other countries.

Mail items containing merchandise enter Canada through CBSA screening centres, are inspected by CBSA 
Officers and assessed for applicable customs duties, taxes and charges. If duties and/or taxes are owed, items will 
be delivered along with the E14 Customs Invoice indicating the amount that the addressee must pay before the 
package can be released to them. Canada Post collects the fees on behalf of the CBSA and accepts the following 
methods of payment:

• cash 

• certified cheque or uncertified business cheque (payable to Canada Post Corporation)

• credit card (Visa, Master card or American Express)

• commercial account. 

Upon payment and receipt of the item, importers should retain a copy of the E14 Invoice as a receipt for their 
records.

2.2.2 MAIL ITEMS VALUED AT LESS THAN $20CDN 

The CBSA does not assess duty or tax on mail items valued at $20CDN or less. However, this general rule does 
not apply to certain products including intoxicating beverages, cigars, cigarettes, manufactured tobacco, and 
publications where the supplier is required to register under the Excise Tax Act. Also, this may not be combined 
with other exemptions.

The CBSA does not consider items to be of low value in cases where a single transaction is split into smaller 
shipments to keep the value below $20CDN.
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2.2.3 GIFTS

Gifts from friends and relatives, valued at $60CDN or less, are duty and tax exempt. In cases where the gift is 
valued at more than $60CDN, the CBSA will assess duties and taxes on the excess amount. The gift must be sent 
to the recipient personally and include a card or other notice indicating that it is a gift. Items that do not qualify 
as gifts include:

• tobacco

• intoxicating beverages

• advertising material 

• items sent by a business to a consumer in Canada and vice versa.

2.2.4 OTHER EXEMPTIONS

Customs duty may not apply to certain products or products manufactured in certain countries. For example, 
there are generally no customs duties applicable to products that qualify under the North American Free Trade 
Agreement (NAFTA). However, in most cases the Goods and Services Tax (GST) is still applied to these products.

2.2.5 APPEALING DUTY AND TAX ASSESSMENTS 

If you believe an error has been made with respect to the amount of duties and taxes indicated on the E14 
Invoice, the CBSA provides two options:

1. Both commercial and individuals may request a reassessment before paying the amount indicated on the E14 
Invoice. In this case the return to customs box on the E14 Invoice must be checked and a telephone number 
provided. The item is returned to the CBSA for a review of the duties and taxes indicated on the E14 Invoice. 
The CBSA will contact the addressee to discuss the reasons for the review.

2. You may pay the amount and then submit a request for an adjustment. Commercial importers must file a 
Form B2 and individuals may file for a refund by following the instructions on the reverse side of the E14 
Invoice.

It should be noted that if option 1 above is used, the item will not be released for delivery until the CBSA has 
completed its review. Therefore, you may wish to consider option 2 because you will receive the item while the 
appeal is processed. Visit the CBSA website at http://cbsa-asfc.gc.ca/publications/dm-md/d5/d5-1-1-eng.pdf for 
additional information regarding appeals/adjustments.

2.3 Specific Requirements For Controlled Items

2.3.1 IMPORT PERMITS AND OTHER DOCUMENTATION 

Unlike prohibited items, controlled products may enter Canada but are subject to special requirements which 
often include the requirement for an import permit. If these requirements are not met, the product may not be 
allowed to enter Canada. Controlled products include tobacco, prescription drugs, certain foods, plants, seeds, 
animal parts, currency and goods listed in the Import Control List. 

Before you import goods into Canada by mail, you should check to make sure they're not prohibited or 
controlled. It is the customers’ responsibility to be aware of any specific requirements or documentation required. 
Customers requiring specific information on products can contact the relevant department directly:

• Canadian Food Inspection Agency: 1.613.225.2342 / 1.800.442.2342

• Health Canada at: 1.866.999.7612

• Department of Foreign Affairs and International Trade Canada 1.613.996.2387

Customers may also contact the Canada Border Services Agency (CBSA) at 1.800.461.9999.
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2.3.2 TOBACCO AND TOBACCO PRODUCTS 

The importation of tobacco products must meet the requirements of the following:

• Stamping and Marking of Tobacco Products Regulations (visit http://laws.justice.gc.ca/en/showtdm/cr/SOR-
2003-288 for more information)

• Tobacco Act (visit http://laws.justice.gc.ca/en/T-11.5/ for more information).

NOTE: Labelling and stamping requirements of the Tobacco Regulations do not apply when an individual 
imports five or less units of packaged tobacco. A unit is defined as: 200 cigarettes; 50 cigars; 
200 tobacco sticks; or 200 g of manufactured tobacco.

Tobacco importations are not eligible for the $20CDN duty and tax exemption or as gifts. The CBSA will assess 
duties and taxes on tobacco products.

Questions pertaining to the importation of tobacco should be addressed to:

TOBACCO ENFORCEMENT UNIT
2301 MIDLAND AVE
SCARBOROUGH ON M1P 4R7
1.866.318.1116

2.3.3 INTOXICATING BEVERAGES

For information regarding the importing or mailing of intoxicating beverages, refer to the federal Importation of 
Intoxicating Liquors Act and contact the provincial liquor board. The Importation of Intoxicating Liquors Act can 
be found on the Department of Justice website. Importers can also refer to the CBSA website at www.cbsa-
asfc.gc.ca/publications/dm-md/d3/d3-1-3-eng.pdf for information on importing intoxicating beverages through 
the mail.

Intoxicating beverages can only be imported into Canada by mail when:

• they are imported by or mailed to a licensed distiller or body authorized by the board, commission, officer or 
other governmental agency in the province of destination, and

• the alcohol content is no greater than 24% alcohol by volume (e.g. 48 proof).

2.3.4 CURRENCY AND MONETARY INSTRUMENTS 

All Canadian or foreign currency and monetary instruments ($10,000CDN or more) entering or exiting Canada 
through the mail must be reported to the CBSA. These monetary instruments include:

• securities, including stocks, bonds, debentures and treasury bills; and

• negotiable instruments, including bank drafts, cheques, promissory notes, travellers’ cheques and money 
orders, other than warehouse receipts or bills of lading, and negotiable instruments that bear a restrictive 
endorsement or stamp for the purpose of clearing, or that are made payable to a named person and have 
not been endorsed.

Foreign currency and monetary instruments with a value of $10,000CDN or more mailed into Canada must 
include form E667 (Cross-Border Currency or Monetary Instruments Report-General) and have a Customs 
Declaration CN23 affixed to the item.

Visit cbsa-asfc.gc.ca/security-securite/cbcr-dmte/how-comment-eng.html for more information.
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2.3.5 PRESCRIPTION DRUGS 

The importation of drugs is strictly regulated. Narcotics, controlled and restricted drugs may only be imported or 
exported by a pharmaceutical manufacturer or distributor or other person licensed by the Minister of National 
Health and Welfare. The importer/owner or exporter must possess a valid permit, issued by the Health Canada, 
for the shipment concerned.

Further enquiries regarding the importation of drugs should be directed to:

HEALTH CANADA
Health Products and Food Branch Inspectorate - Border Integrity Unit
Tel: 1.613.957.9994
Fax: 1.613.960.2156
E-mail : BIU-UIF@hc-sc.gc.ca

2.3.6 FOOD 

Many food products require an import permit and/or other documentation in order to enter Canada. To 
determine if there are special requirements for specific foods, consult http://inspection.gc.ca/english/fssa/
impe.shtml or contact the CBSA at 1.800.461.9999.

2.3.7 PLANTS, SEEDS AND OTHER AGRICULTURAL PRODUCTS 

The importation of plants, seeds, agricultural inputs and agricultural products is regulated and is subject to a 
number of Canadian laws including:

• Wild Animal and Plant Protection and Regulation of International and Interprovincial Trade Act

• Plant Protection Act

• Seeds Act

• Canada Agricultural Products Act.

The documentation required to import these products depends upon the specific product and the country or 
State that it is arriving from. In most cases a permit of some type is required.   For specific information, please visit 
http://cbsa-asfc.gc.ca/publications/dm-md/d19/d19-1-1-eng.pdf or http://inspection.gc.ca/english/imp/airse.shtml 
or contact the CBSA. There are also requirements to comply with policies regarding wood packaging materials. 
Most wood packaging material must be accompanied by a Phytosanitary Certificate. However, wood packaging 
material from China is no longer allowed into Canada unless an IPPC mark is clearly denoted to indicate 
treatment certification. For more information on requirements with regards to wood packaging material, please 
visit http://inspection.gc.ca/english/plaveg/protect/dir/d-98-08e.shtml.

The CBSA Border Information Service (BIS) line responds to public enquiries related to food, plant and animal 
import requirements. You can access BIS free of charge throughout Canada by calling 1.800.461.9999. If you are 
calling from outside Canada, you can access BIS by calling 1.204.983.3500 or 1.506.636.5064 (long-distance 
charges will apply).
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2.3.8 ROUGH DIAMONDS 

Rough diamond imports must be accompanied by a Kimberley Process Certificate validated by the government of 
the country of export. The certificate must also accompany rough diamonds in transit across Canada to another 
country. Each shipment requires a distinct certificate. A shipment may consist of several containers. Importers 
must present the Kimberley Process Certificate to a CBSA Officer at the point of entry in Canada. For more 
information, visit http://www.nrcan-rncan.gc.ca/mms-smm/busi-indu/kpd-pdk/kpi-pki-eng.htm or contact the:

KIMBERLEY PROCESS OFFICE
MINERALS AND METALS SECTOR
NATURAL RESOURCES CANADA
9TH FLOOR
580 BOOTH STREET 
OTTAWA ON K1A 0E4
1.886.539.0766

2.3.9 ANIMALS, INSECTS AND MEDICAL/BIOLOGICAL MATERIALS

Live animals are not permitted in international mail.

Live insects and pests may be imported provided that they are properly packaged, identified and have an import 
permit if required. For additional information contact:

CANADIAN FOOD INSPECTION AGENCY
59 CAMELOT DR
OTTAWA ON K1A 0Y9

1.613.225.2342 / 1.800.442.2342
http://inspection.gc.ca/

Certain medical/biological materials are permitted provided that they are properly packaged, identified and are 
not infectious, poisonous or otherwise prohibited under the Transportation of Dangerous Goods Act, Food and 
Drugs Act or any other applicable law.

3 POSTAL EXPORTS

3.1 General Information 
A “postal export” is merchandise that is mailed to another country. Merchandise mailed from Canada to the 
U.S.A. or abroad is subject to customs export rules.

There are two (2) things that need consideration when mailing items to another country:

1. Canada has laws restricting the export of certain items.

2. The items will be subject to customs rules in the country of destination. See International Destination Listing 
for specific information. In all cases, a fully completed Customs Declaration form must be attached to the 
postal item. 

If the product generally has restrictions or special requirements such as permits when importing it into Canada, it 
may also have a requirement for an export permit to mail the items out of Canada.

The vast majority of products do not require export permits.
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3.1.1 CUSTOMS DECLARATION

All mail containing merchandise must have a Customs Declaration form completed when sending the item to the 
U.S.A. or an international destination (see section 1.1 Customs Declaration Requirements). The Customs 
Declaration forms part of the Canada Post shipping label and also includes the addressee and sender names and 
addresses.

3.1.2 EXPORT PERMITS AND OTHER DOCUMENTATION

Export permits are required for certain items and the government department responsible for the issuance of the 
permit depends on the type of product. 

If in doubt as to whether an item requires an export permit, contact the appropriate government department 
listed in section 2.3.1 Import Permits and Other Documentation. For products on the Export Control List, please 
refer to http://laws.justice.gc.ca/en/showtdm/cr/SOR-89-202 to determine if an export permit is required.

Certain products may also require a permit or other documentation in order to be imported into the country of 
destination. See International Destination Listing for specific information.

3.1.3 DANGEROUS AND PROHIBITED PRODUCTS 

Certain dangerous products are prohibited from the mail whether being imported, destined to other countries or 
sent domestically. Please refer to section 6 Dangerous Goods of Non-mailable Matter for additional information 
regarding dangerous products. Also, some items may be prohibited from entering the country of destination. See 
International Destination Listing for specific information by country.

3.1.4 VALUABLE ITEMS 

To determine if the valuable items are acceptable in the destination country, see International Destination Listing.

Valuable items include:

• bank or currency notes

• coins

• traveller’s cheques

• securities of any kind payable to bearer

• platinum, gold or silver (manufactured or not)

• jewels and precious stones

• other valuable articles as determined by customs in the destination country.

3.2 Specific Canadian Requirements For Exports 

3.2.1 EXPORT DOCUMENTATION 

An Export Declaration Form B13A is required for the following goods when shipped to another country excluding 
the U.S.A.:

• all goods (including gifts, donations and repairs) valued at $2,000CDN and more

• all goods that are controlled, prohibited or regulated regardless of value.

Form B13A is not required for goods that are exported for consumption in the U.S.A.
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An Export Declaration B13A should not be confused with the Customs Declaration form referred to in section 1.1 
Customs Declaration Requirements. A Customs Declaration form must be completed for any mail containing 
merchandise that is sent to a destination outside Canada.

In addition, some products may require an export permit such as goods listed on the Export Control List (See also 
section 3.4 Mailing Items Abroad).

3.2.2 CURRENCY AND MONETARY INSTRUMENTS 

All Canadian or foreign currency and monetary instruments ($10,000CDN or more) entering or exiting Canada 
through the mail must be reported to the CBSA. These monetary instruments include:

• securities, including stocks, bonds, debentures and treasury bills; and

• negotiable instruments, including bank drafts, cheques, promissory notes, travellers’ cheques and money 
orders, other than warehouse receipts or bills of lading, and negotiable instruments that bear a restrictive 
endorsement or stamp for the purpose of clearing, or that are made payable to a named person and have 
not been endorsed.

Foreign currency and monetary instruments with a value of $10,000CDN or more mailed out of the country must 
include form E667 (Cross-Border Currency or Monetary Instruments Report-General). The Customer must submit 
or forward a copy of form E667 to the nearest Canada Border Services Agency office, at the same time as or in 
advance of mailing the item.

Visit http://cbsa-asfc.gc.ca/security-securite/cbcr-dmte/how-comment-eng.html to access the online CBSA 
Customs form.

3.2.3 ROUGH DIAMONDS 

Exporters must present a Canadian Kimberley Process Certificate at the time of export. Each shipment of rough 
diamonds requires a distinct Canadian Kimberley Process Certificate. A shipment may consist of several 
containers. The CBSA will stamp an Export Declaration attached to the certificate. Exporters must then forward 
the declaration to the Kimberley Process Office within seven days of the date of export, at the following address:

KIMBERLEY PROCESS OFFICE
MINERALS AND METALS SECTOR
NATURAL RESOURCES CANADA
9TH FLOOR
580 BOOTH STREET 
OTTAWA ON CANADA K1A 0E4

Visit http://www.nrcan-rncan.gc.ca/mms-smm/busi-indu/kpd-pdk/kpx-pkx-eng.htm for more information.

3.3 Exports of Controlled Items to the United States 
Some of the items that have special requirements or which cannot be shipped to the U.S.A are listed below. For 
more detailed information regarding which items are prohibited or restricted into the U.S.A., refer to cbp.gov/xp/
cgov/travel/vacation/kbyg/prohibited_restricted.xml on the U.S. Customs and Border Protection (CBP) website.

3.3.1 COMMERCIALLY-PREPARED FOOD

The U.S. Food and Drug Administration (FDA) requires Prior Notice of all shipments to the U.S.A. that contain 
commercially-prepared food. This includes, but is not limited to, items that contain food for human or animal 
consumption, vitamins, dietary supplements, herbal remedies and food additives or colour. Food items that have 
been prepared by an individual in his or her own residence and sent to another individual as a non-commercial 
gift are exempt from the requirement for a Prior Notice. The sender must request the Prior Notice number 
electronically through the FDA Prior Notice System Interface www.access.fda.gov and include the number on the 
Customs documentation prior to shipping.
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The FDA and U.S. Customs Border and Protection will use their own discretion and may consider not taking any 
regulatory action when there is a Prior Notice violation and the commercially-prepared food is being sent from 
one individual to another individual for non-commercial purposes. Customers are cautioned to ship these types of 
items at their own risk.

Notwithstanding any product specification regarding liability coverage to the contrary, Canada Post 
shall have no liability whatsoever for loss, delay or damage of cross-border shipments containing 
food. Likewise, notwithstanding any provision in the Postal Guide to the contrary, no coverage for loss 
or damage may be purchased from Canada Post for cross-border shipments containing food. 

Customers can visit http://www.fda.gov/Food/GuidanceComplianceRegulatoryInformation/GuidanceDocuments/
FoodDefenseandEmergencyResponse/ucm267673.htm for more information.

NOTE: All food shipments are prohibited using PriorityTM Worldwide service.

3.3.2 ALCOHOL, TOBACCO AND TOBACCO PRODUCTS 

The mailing of alcohol or intoxicating beverages into the U.S.A. is prohibited by mail and when discovered by U.S. 
Customs and Border Protection (CBP) will be seized. The USPS will no longer accept packages with cigarettes; 
roll-your-own tobacco and smokeless tobacco in any quantity. Non-mailable cigarettes and smokeless tobacco are 
subject to seizure and forfeiture, and senders of non-mailable cigarettes or smokeless tobacco are subject to 
criminal penalties.

For additional information, please contact the Alcohol and Tobacco Tax and Trade Bureau (TTB) at 
1.202.927.5000 or 1.202.927.8100 (long distance charges will apply).

3.3.3 PRESCRIPTION DRUGS TO THE U.S.A.

Senders and recipients must be aware it is completely at the discretion of the U.S. Food and Drug Administration 
(FDA) and U.S. Customs and Border Protection (CBP) whether or not to allow entry of drugs into the U.S.A. For 
this reason, Canada Post shall have no liability for loss, delay or damage of cross-border shipments 
containing prescription drugs or any other U.S. Food and Drug Administration (FDA), controlled or 
regulated products (i.e. cosmetics). Customers can visit http://www.fda.gov/ForIndustry/ImportProgram/
default.htm for more information.

The position of CBP is that in virtually all instances, individual citizens are prohibited from importing 
prescription drugs into the United States. When personal shipments of drugs and devices that appear 
violative are brought to the FDA’s attention by CBP, FDA personnel will use their discretion to decide on a case by 
case basis whether to detain, refuse, or allow entry of the product. FDA may allow an individual entering the 
United States to import a three-month supply of an unopened drug if all of the following conditions are met:

1. The intended use (of the drug) is unapproved and for a serious condition for which effective treatment may 
not be available domestically either through commercial or clinical means.

2. There is no known commercialization or promotion to persons residing in the U.S. by those involved in the 
distribution of the product at issue.

3. The product is considered not to represent an unreasonable risk.

4. The individual seeking to import the product affirms in writing that it is for the patient’s own use (generally 
not more than a three-month supply) and provides the name and address of the doctor licensed in the U.S. 
responsible for his or her treatment with the product or provides evidence that the product is for the 
continuation of a treatment begun in a foreign country (outside the U.S.A.).

NOTE: The bolded portion of item number 4 may apply to Canadian citizens visiting the U.S. Thus, while 
not the only documentation, either a U.S. or foreign prescription, along with an affirmation of 
personal use, and proof of Canadian citizenship should be supplied as evidence that this factor 
exists.
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Notwithstanding any product specification regarding liability coverage to the contrary, Canada Post 
shall have no liability whatsoever for loss, delay or damage of cross-border shipments containing 
drugs. Likewise, notwithstanding any provision in the Postal Guide to the contrary, no coverage for 
loss or damage may be purchased from Canada Post for cross-border shipments containing drugs. 

Customers can visit www.fda.gov/ora/import/pipinfo.htm or http://www.cbp.gov/xp/cgov/travel/clearing/
restricted for more information.

3.3.4 WOOD PACKAGING MATERIAL

The United States, among many countries, have begun the enforcement of the international phytosanitary 
standard for regulated wood packaging material (WPM) (e.g. crates, boxes, and pieces of wood used as supports 
or bracing). Most WPM must be either heat treated or fumigated with methyl bromide in accordance with the 
Guidelines and stamped with an approved international mark certifying that treatment. Visit the International 
Standards for Phytosanitary Measures website at http://www.ispm15.com/start.htm for complete details.

3.3.5 CERTIFICATES OF DISINFECTION 

Parcels containing used wearing apparel (e.g. used clothing, footwear, linen, etc.) may be required to enclose a 
certificate of disinfection issued by recognized disinfection establishments or in their absence, by private concerns 
including dry cleaning firms. The wrapper must be endorsed “CERTIFICATE OF DISINFECTION ENCLOSED”.

Parcels that arrive at their destination without the required certificate are returned to origin at the expense of the 
mailer. International Destination Listing provides information on which countries require these certificates. 

3.4 Mailing Items Abroad 
Customers can request information on tariffs, taxes, requirements for Certificates of origin and other import 
charges on mail sent to the United States and international destinations. Requests should be addressed to the:

FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA
125 SUSSEX DR
OTTAWA ON K1A 0G2

Customers can also call 1.613.944.4000. Mailers living outside the Ottawa area can call toll-free 
1.800.267.8376.

All postal items entering foreign countries are subject to customs inspection. In some cases the items may be 
exempt from customs duties (e.g. gifts up to a certain value). See International Destination Listing for specific 
information respecting the country of destination. It should be noted that if customs duties or fees are applicable 
in the country of destination, the addressee will be responsible for the payment of any duties or fees.

Regardless of value, all items on the Export Control List or items sent to countries on the Area Control List require 
export permits.

Copies of both lists, as well as General Export Permits, can be obtained from the following authority:

FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA
EXPORT AND IMPORT CONTROLS
125 SUSSEX DR
OTTAWA ON K1A 0G2

Export Permit application forms are available from:

• Foreign Affairs and International Trade Canada

• Printable forms at http://www.international.gc.ca/controls-controles/assets/pdfs/forms/documents/
EXT1042.pdf

• Most CBSA Offices.
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In some cases Foreign Affairs and International Trade Canada has authorized the use of general export permits. 
Exporters should ensure that they are entitled to use the specific general export permit prior to mailing the item.   
Exporters qualifying for individual permit exemptions must mark each parcel or package with the following:

“EXPORTED UNDER THE AUTHORITY OF GENERAL EXPORT PERMIT No. (applicable permit number)”.

NOTE: An Export Declaration Form B13A referred to in section 3.2.1 Export Documentation should not be 
confused with an export permit. 

The Export and Import Permits Act and Regulations are administered by the:

FOREIGN AFFAIRS AND INTERNATIONAL TRADE CANADA
EXPORT AND IMPORT CONTROLS
125 SUSSEX DR
OTTAWA ON K1A 0G2

1.613.996.2387
January 16, 2012 Page 13


	Customs Requirements
	1 Customs Requirements That May Affect your International Mail Shipment
	1.1 Customs Declaration Requirements

	2 Postal Imports
	2.1 General Information
	2.2 Customs Duties, Taxes and Exemptions
	2.3 Specific Requirements For Controlled Items

	3 Postal Exports
	3.1 General Information
	3.2 Specific Canadian Requirements For Exports
	3.3 Exports of Controlled Items to the United States
	3.4 Mailing Items Abroad




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice




