INTRODUCTION TO THE CANADA POSTAL GUIDE

The Canada Postal Guide contains detailed information on products and services offered by Canada Post for
mailing within Canada, to the U.S.A. or internationally.

Please note that no attempt has been made to cover everything contained in the Canada Post Corporation Act
and Regulations. Complete information on the Canada Post Corporation Act and Requlations and their
amendments can be found in the Canada Gazette, Part Il or the consolidated Canada Post Corporation Act and
Regulations on the Department of Justice Canada website.

NOTE 1: Customers should ensure they are using the most current version of the Canada Postal Guide and other
applicable documents, which are posted on the Canada Post website. See in particular, canadapost.ca/
postalservices for key documents.

2: Some words and expressions used in this document have a specific meaning. Please refer to section 1
Definitions of the General Terms and Conditions for the definition of specific terms referenced
throughout this document.
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