CANAD POSTES

Other Products and Services

From anywhere... to anyone

Change of Address Service

Permanent Change of Address Service Prices ($)

CATEGORY WITHIN PROVINCE OUT OF PROVINCE INTERNATIONAL

6 Months 12 Months 6 Months 12 Months 6 Months 12 Months
Residential $45.00 $75.00 $57.00 $95.00 $135.00 $225.00
Business $140.00 $235.00 $175.00 $295.00 $400.00 $675.00

NOTE: When applying for a Change of Address Service of mail to a deceased person’s estate, the Permanent Change of Address Service must be
purchased. If the deceased person had a business located the same address, the Business Price for Permanent Change of Address Service
would apply.

Temporary Change of Address Service Prices ($)

CATEGORY WITHIN PROVINCE OUT OF PROVINCE INTERNATIONAL

3 Months Additional Month | 3 Months Additional Month | 3 Months Additional Month
Residential $40.50 $13.50 $49.50 $16.50 $78.00 $26.00
Business $85.00 per month $105.00 per month $200.00 per month
Schools $185.00 per year (Redirection/Hold Mail bundle) N/A

NOTE: A Customer may cancel the Change of Address Service at any time by presenting the receipt at any post office. However, no refund will
be granted once the service has commenced.

Hold Mail

Prices ($)
Residential $20.00 (minimum 10 week days*) $8.50 per additional week
Business $40.00 (minimum 5 week days*) $7.50 per additional day
Schools $155.00 up to 6 times per school year

NOTE: A Customer may cancel the Hold Mail service at any time by presenting the receipt at any post office. However, no refund will be
granted once the service has commenced.

* "Week days” Includes Statutory Holidays.
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Other Products and Services

From anywhere... to anyone

Postage Supplies

Prices (%)
DEFINITIVE STAMPS SUBJECT PRICE ($)
PERMANENT™ Stamps* Domestic basic Lettermail price for 2012 is 61¢
Stamp Booklet — 10 x 61¢ Flag Canadian Pride $6.10
Stamp Booklet — 30 x 61¢ Flag/Canadian Pride $18.30
Stamp Booklet -6 x 61¢ Celebration $3.66
Stamp Coil - 100 x 61¢ Baby Wildlife $61.00
Postage Stamp Pane — Medium Value Definitive Stamps
Stamp Booklet - 6 x $1.05 — USA Baby Wildlife $6.30
Stamp Booklet - 6 x $1.29 - Oversized Mail Baby Wildlife $7.74
Stamp Booklet - 6 x $1.80 - International Baby Wildlife $10.80
Stamp Coil - 50 x $1.05 — USA Baby Wildlife $52.50
Stamp Coil — 50 x $1.29 — Oversized Mail Baby Wildlife $64.50
Stamp Coil — 50 x $1.80 — International Baby Wildlife $90.00
'S\;e;?iﬁrgol-i(le&s:)mxaﬁ1é(_)250—§’ Only available at the post office $52.50
ls\zzgiﬂrﬁol_”et_tesgmxa?n(.)zvze;ZOg up to 50g Only available at the post office $61.00
Low Value Definitive Stamps — 1¢, 2¢, 3¢, 4¢, 5¢, 6¢, 7¢, 8¢, 9¢, 10¢, 25¢ Face Value
Postage Stamp Pane - High Value Definitives
Stamp pane — 16 x $1.00 White-tailed deer/Atlantic walrus $16.00
Stamp pane - 16 x $2.00 Sable Island horse/Peregrine falcon $32.00
Stamp pane - 4 x $5.00 Moose $20.00
Stamp pane - 4 x $8.00 Grizzly Bear $32.00
Stamp pane — 2 x $10.00 Blue Whale $20.00

* The PERMANENT™ stamp is a non-denominated stamp with a postage value equal to the current Canadian (0-30 g) Standard Lettermail price.

Prices (%)

POSTAGE-PAID ENVELOPES PRICE ($)

EACH PACK OF 10

No. 8 — Orchids and Gardens 69¢ $6.90

No. 10 — Orchids and Gardens 71¢ $7.10

No. 8 - Fishing Flies 69¢ $6.90

No. 10 - Fishing Flies 71¢ $7.10
Prices ($)

FIRST DAY COVER PRICE (%)

Special collectible envelopes with stamps cancelled at date and place | Applicable postage plus $1.00
of issue, and background information and pictures about the issue
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CANAD e POSTES

Other Products and Services

From anywhere... to anyone

Money Orders

All domestic Money Orders use the fee code “0”. To determine the availability of the service to the country of destination, see
the International Destination Listing of the Canada Postal Guide.

Prices ($)
FEE CODE PRICES EFFECTIVE JULY 1st, 2011
0 (Canada, Fiji Islands, most West Indies) $6.00
1 (USA) $6.00

NOTE: The maximum amount of a Money Order in Canadian or United States currency is $999.99.

International Reply Coupon

$5.00

NOTE: International Reply Coupons not available to Taiwan.
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POSTES

CANADA

From anywhere... to anyone

Other Products and Services

Convenience Postal Boxes

Postal Box prices are effective January 1, 2012.

KEY DEPOSIT PRICE

$15.00 (Canada Post does not provide additional keys).

A set of two (2) Postal Box keys

One (1) 24-hour security access Postal Box key

$15.90 (Canada Post does not provide additional keys).

Postal Boxes Pricing Tables

To determine which pricing table to use (either Table 9-1, Table 9-2 or Table 9-3), consult your local post office.

Postal Box Prices ($) for Urban Areas Excluding Toronto and Vancouver Cores

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL
A Small or General Delivery 100 mm x 140 mm x 350 mm | $53.00 $93.00 $140.00
B Medium 150 mm x 140 mm x 350 mm | $71.00 $127.00 $190.00
C Large 300 mm x 140 mm x 350 mm | $93.00 $166.00 $249.00
D X-Large 300 mm x 280 mm x 350 mm | $112.00 $199.00 $299.00
E XX-Large 600 mm x 280 mm x 350 mm | $270.00 $480.00 $720.00
Container and Bag Service $270.00 $480.00 $720.00

Postal Box Prices ($) for Urban Core Areas for Toronto and Vancouver*

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL

A Small or General Delivery 100 mm x 140 mm x 350 mm | $65.00 $115.00 $172.00
B Medium 150 mm x 140 mm x 350 mm | $78.00 $139.00 $208.00
C Large 300 mm x 140 mm x 350 mm | $112.00 $199.00 $299.00
D X-Large 300 mm x 280 mm x 350 mm | $140.00 $248.00 $372.00
E XX-Large 600 mm x 280 mm x 350 mm | $270.00 $480.00 $720.00
Container and Bag Service $270.00 $480.00 $720.00

* Toronto Core boundaries are defined as: within Bloor St./Lake Ontario/Jarvis St./Bathurst St. The defined forward sortation areas (FSAs)
are: M4Y, M5B, M5C, M5S, M5T, M5V and M5W. Vancouver Core boundaries are defined as: within Coal Harbour/False Creek/Main St./
Stanley Park. The defined forward sortation areas (FSAs) are: V6A, V6B, V6C, V6E, V6G, V6Z, V7X and V7Y.

Postal Box Prices ($) for Rural Areas

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL
A Small or General Delivery 100 mm x 140 mm x 350 mm | $51.00 $91.00 $136.00
B Medium 150 mm x 140 mm x 350 mm | $70.00 $125.00 $187.00
C Large 300 mm x 140 mm x 350 mm | $92.00 $163.00 $244.00
D X-Large 300 mm x 280 mm x 350 mm | $112.00 $199.00 $299.00
E XX-Large 600 mm x 280 mm x 350 mm | $270.00 $480.00 $720.00
Container and Bag Service $270.00 $480.00 $720.00

Effective January 16, 2012
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CANADA e POSTES

Other Products and Services

From anywhere... to anyone

Postal Boxes Refund Tables

Refund Prices for Urban Areas Excluding Toronto and Vancouver Cores

SIZE E, BAG

3 Months
Cancellation during the first 5 days Full refund
After the first 5 days No refund

6 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $15.50 $21.17 $27.67 $33.17 $80.00
After 3 months No refund

12 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $35.00 $47.50 $62.25 $74.75 $180.00
After first 3 months, within first 6 months $23.33 $31.67 $41.50 $49.83 $120.00
After 6 months No refund

Refund Prices for Urban Core Areas for Toronto and Vancouver

RENTAL OR RENEWAL PERIOD SIZE A SIZE B SIZE C SIZE D SoléEcgl\llg'I;GlNER
3 Months
Cancellation during the first 5 days Full refund
After the first 5 days No refund
6 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $19.17 $23.17 $33.17 $41.33 $80.00
After 3 months No refund
12 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $43.00 $52.00 $74.75 $93.00 $180.00
After first 3 months, within first 6 months $28.67 $34.67 $49.83 $62.00 $120.00
After 6 months No refund
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Other Products and Services

From anywhere... to anyone

Postal Boxes Refund Tables

Refund Prices for Rural Areas

SIZE E, BAG

3 Months
Cancellation during the first 5 days Full refund
After the first 5 days No refund

6 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $15.17 $20.83 $27.17 $33.17 $80.00
After 3 months No refund

12 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $34.00 $46.75 $61.00 $74.75 $180.00
After first 3 months, within first 6 months $22.67 $31.17 $40.67 $49.83 $120.00
After 6 months No refund

Refund Prices for General Delivery

RENTAL OR RENEWAL PERIOD URBAN AREAS URBAN CORE AREAS RURAL AREAS
3 Months
Cancellation during the first 5 days Full refund
After the first 5 days No refund
6 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $15.50 $19.17 $15.17
After 3 months No refund
12 Months
Cancellation during the first 5 days Full refund
After first 5 days, within first 3 months $35.00 $43.00 $34.00
After first 3 months, within first 6 months $23.33 $28.67 $22.67
After 6 months No refund

Replacement of Keys

Prices are effective January 1, 2012

REPLACEMENT OF KEYS PRICE

Community Mail Box (CMB) $29.00
Postal Box $15.00
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