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         Postal Services Information

         
            Comprehensive information about our products and services for both personal and business customers.
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Prices

Find prices for shipping and mailing in Canada and around the world.








Price sheets

Business prices (including Solutions for Small Business) (PDF)

Consumer (counter) prices (PDF)

Commercial Parcel Services prices (PDF)

Commercial Parcel Services upcoming prices (PDF)

Features, options and other surcharges for Parcel Services (PDF)




Supporting documents

Air stage offices

U.S. rate codes

International shipping chart (PDF)
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Customer Guides

Our customer guides are designed to give you the information you need to get the most from our shipping and mailing solutions.
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Parcel Services



Parcel Services customer guide (PDF)

Parcel Services Canada home page (PDF)

Parcel Services U.S./International home page (PDF)





Quick links



	

Specific to Parcel Services

 








AddressComplete

Packaging guidelines (PDF)

How to package your item (PDF)

How to use Canada Post shipping labels (PDF)

How to complete a bulk manifest (PDF)




How to complete a Bill of Lading (BOL) (PDF)

Request a pickup

Fuel surcharge information

Approval of customer generated shipping and container labels




E-commerce solutions

Web solution providers directory

Parcel returns

Online customs form

Delivery service alerts
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Smartmail Marketing





Smartmail Marketing customer guide (PDF)









Quick links



	

Specific to Neighbourhood Mail (NM)

 








NM best practices

Precision Targeter

How to create a direct mail campaign in EST 2.0 (video)[image: Opens in new tab]




How to create an Order in EST 2.0 (PDF)

EST 2.0 cheat sheet (PDF)

Import file specifications (PDF)




How to import a NM import file into EST 2.0 (PDF)

Steps to export NM container labels as XML (PDF)












	

Specific to Personalized Mail

 








Machineable Mail best practices for Personalized Mail

When to say YES – That’s Personalized Mail












	

Specific to Postal Code Targeting (PCT)

 








PCT best practices (PDF)

PCT sizing template - Horizontal (PDF)




PCT sizing template - Vertical (PDF)

Data targeting attributes (PDF)
































[image: A book with a widget]
Commercial Mail





Commercial Mail customer guide (PDF)









Quick links



	

Specific to Business Reply Mail (BRM)

 








BRM artwork online tool video demo[image: Opens in new tab]


BRM sizing template - Domestic (PDF)




BRM sizing template - International (PDF)

Create BRM artwork




BRM labels, envelopes, and cards












	

Specific to Publications Mail

 








Delivery Facility Presort regional price categories

Publications Mail Special Handling distance-based pricing exceptions




Special Handling major deposit locations
































Other quick links







	

Machineable Mail

 








Machineable Mail best practices

Machineable Mail self-assessment tool (PDF)




Smartmail Marketing Machineable Mail self-assessment tool (PDF)

Machineable Mail video library












	

Preparing and depositing

 








National Presortation Schematic (NPS)

Recognized mail presortation software vendors




Direct Marketing and Transaction Mail depositing information
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Postal guide

Detailed information about products and services for mailing in Canada, to the U.S., and internationally.








General information

ABCs of mailing

Addressing guidelines

Customs requirements

Delivery standards

Non-mailable matter

Paying for your mailing

Policies

Undeliverable mail




Canada

Lettermail

Parcel Services shipping in Canada

Registered Mail (Canada)

U.S. and International

Letter-post

Parcel Services (U.S. and International)

Registered Mail (U.S. and International)




Other products and services


Canadian Forces Postal Service

Government Mail Free of Postage

Hold Mail

International reply coupon

Library Materials service




Literature for the Blind

Mail Forwarding

Money orders

Philatelic products

Postal Boxes
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Other resources

Additional links to help you complete your shipping or mailing task.








Quick links

 Canada Post Corporation Act and Regulations[image: Opens in new tab] 

Support

Glossary

Terms and conditions (PDF)




Tools

Container labels tool

Postal indicia tool

Machineable Mail advisor

Canada rate code look up table

International destination listing

See more tools
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