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Residential addresses 
Door-to-door delivery: 17,897 

No change 
• CMB delivery: 86 
• Apartment lobby delivery: 15,957 
• Other* delivery: 836 

Business addresses 
Door-to-door delivery: 3,252 

No change 
• CMB delivery: 2 

Door-to-door delivery to be converted to community  
mailboxes (CMBs) at this stage:  

Residential 
addresses: 

1,694 

Business  
addresses: 

46 

•  VICTORIA LCD 4 

* Other delivery modes may include rural mailboxes, group mailboxes and post office boxes.  
Note: All numbers are approximate.  

These addresses are served by the following postal depot: 

Current Situation (all of Victoria) 
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Process Overview 

Key Findings 

Smaller CMB sites that are 
closer is preferred. 

Notification sent to 1,740 
addresses to be converted 
 in 2015. 

Primary concerns are 
security of mail and location 
followed by accessibility. 

623 responses received  
by mail or online as of 
November 26, 2014. 

•  We have engaged with residents of Victoria and have received significant feedback. 
•  We notified 1,740 through direct mail about the upcoming conversion to CMBs  

in 2015.   
•  This notification included a 14-question survey that was distributed on  

October 29, 2014.  
•  Since that time, 623 addresses have responded either by mail (539) or online (84). 
•  This survey is the primary data source for this report and it is complemented by 

completed Guidebooks from the canadapost.ca website. 

•  Security of mail is the primary concern for residents. 
•  Most are concerned about others’ ability to use CMBs. 
•  An overwhelming majority (89%) of addresses prefer smaller clusters of CMBs, close 

to their homes.  
•  The most important factors, in order, are security of mail 42%, location 39%, 

accessibility 11%, personal safety 4%, and design and maintenance (combined) 1%.  
•  While 11% chose accessibility as their most important factor, over 7 in 10 (73%) are 

concerned with others’ ability to use CMBs – specifically seniors and persons with 
disabilities. 
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1.  Based on the community response, CMBs will be placed in small sites close to 
homes. 

2.  Special arrangements will be made for persons with disabilities and seniors 
with mobility challenges.  

3.  Apartments and condos will still receive mail in their lobby if they already do so.  
4.  CMBs are secure and have tamper-proof features. 
5.  Locations will be a safe distance from the road and, where possible, close to 

existing street lighting. 
6.  CMBs will have an anti-graffiti coating. 

Our commitment to Victoria residents 
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CMB Site Preferences: smaller and closer vs. larger and farther 

Residents overwhelmingly prefer more smaller sites that are closer to their home 
over larger sites farther away from their home, even if they were to be on the side 
of a corner lot. 

89% 

11% 

Smaller sites 

Larger sites 
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For more information, go to canadapost.ca 


