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Parcel Services Customer Guide 
Amendment No. 3 
Effective February 10, 2020 
 
This amendment forms part of your Parcel Services Agreement with Canada Post and amends 
the Parcel Services Customer Guide of November 15, 2019, in accordance with the applicable 
effective date. All other terms and conditions remain the same. Keep this amendment with your 
copy of the Guide. 
The revised version of the Parcel Services Customer Guide, which includes the amended information, 
will be available on the effective date of this amendment at canadapost.ca/parcelservices. 

Service name changes 

Parcel Pickup Services 
We changed the names of the following services in the Customer Guide: 

• “On-Demand Pickup” changed to “One-Time On-Demand Pickup” 
• “Scheduled Pickup” changed to “Recurring (Scheduled) Pickup” 
• “Third-Party On-Demand Pickup” changed to “One-Time Third-Party On-Demand Pickup” 
• “Third-Party Scheduled Pickup” changed to “Third-Party Recurring (Scheduled) Pickup” 

2. Shipping within Canada 

2.2 Features, options and other value-added services: Shipping within Canada 
In the legend of table 2.2, we replaced footnote 7 with the following: 

7. One-Time On-Demand Pickup is free when customers have an active subscription to 
the Recurring (Scheduled) Pickup service. Visit canadapost.ca/pickup to see where 
Canada Post offers Pickup Services or to request a pickup. 

2.3 Additional information on features, options and other valued-added services: Shipping 
within Canada 

In section 2.3.7 Pickup Services, we replaced the entire section with the following: 
Canada Post offers Pickup Services in most urban and suburban areas. Visit 
canadapost.ca/pickup to see if pickup is available in your area, request a pickup and find 
local call-in cut-off times for One-Time On-Demand Pickup. 
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Qualified users of Recurring (Scheduled) Pickup either receive their pickup free or 
pay a weekly fee depending on their annual purchases. 

Recurring (Scheduled) Pickup1 
The Recurring (Scheduled) Pickup service is suited to more frequent shippers. Recurring 
(Scheduled) Pickup is available on business days and may be arranged at a mutually 
agreed time, ensuring efficient deposit of your items into Canada Post’s delivery network. 
Recurring (Scheduled) Pickup fees are based on the customer’s total annual parcel 
shipping purchases per pickup location. A weekly fee makes it easier to plan and budget, 
particularly if shipment volumes fluctuate from week to week. There are three Recurring 
(Scheduled) Pickup fee levels: 

Annual (12-month) parcel shipping 
purchases* 

Recurring (Scheduled) Pickup fees 

$15,000 or more  No fee 

Between $2,500 and $14,999 $7.50 per week 

Less than $2,500 Recurring (Scheduled) Pickup is 
not available.  
One-Time On-Demand Pickup is 
available. 

* Including parcel shipping and associated option fees, but excluding pickup fees and taxes. 

Canada Post reviews each customer’s parcel shipping purchases per pickup location to 
determine the customer’s pickup service availability and associated fees. Recurring 
(Scheduled) Pickup is available to customers using an account number or a credit card 
saved in their profile as the method of payment for Parcel Services. Shipping purchases of 
U.S. and international parcel services are consolidated with shipping purchases of 
Canadian parcel services to determine the customer’s weekly fee. 
Third-Party Recurring (Scheduled) Pickup, which allows customers to extend their 
Recurring (Scheduled) Pickup service to additional addresses, is also available for a 
weekly fee. Customers with an account number can arrange for the additional pickup 
locations themselves or provide their Canada Post account number to their third party, 
authorizing them to arrange for a Third-Party Recurring (Scheduled) Pickup. 
To set up the Recurring (Scheduled) Pickup service, authorize a third party to use your 
account number for Third-Party Recurring (Scheduled) Pickup service or check pickup 
availability in your area visit canadapost.ca/pickup or call Customer Service at  
1-866-607-6301.  

  



 

Page 3 of 7 

One-Time On-Demand Pickup1 
Use this service to arrange a one-time pickup at a time that is convenient for your 
business. A pickup fee per stop will apply unless shipping using either the Priority or 
Priority Worldwide service. Pickups can be arranged up to 90 days in advance using an 
account number or a credit card saved in their profile as a method of payment (five 
business days in advance without a credit card saved in their profile), or on the same 
business day, provided the request is made before the local call-in cut-off times. 
One-Time Third-Party On-Demand Pickup allows customers to authorize a Canada Post 
pickup at a third-party location or at an alternate address. Customers can arrange for the 
third-party pickup themselves or provide their Canada Post account number to a third 
party to arrange for the One-Time On-Demand Pickup. If you want to authorize a third 
party to use your account number for a One-Time Third-Party On-Demand Pickup, contact 
your sales representative. 
To arrange a One-Time On-Demand Pickup, confirm pickup availability or check call-in 
cut-off times for your area, visit canadapost.ca/pickup at any time or call Customer 
Service at 1-866-607-6301 during business hours. 

3. Shipping to the United States and international destinations 

3.3 Features, options and other valued-added services: Shipping to the U.S. and 
international destinations 

In the legend of table 3.3 (page 20), we replaced footnote 2 with the following: 
One-Time On-Demand Pickup is free when customers have an active Recurring 
(Scheduled) Pickup. Visit canadapost.ca/pickup to see where Canada Post offers Pickup 
Services or to request a pickup. 

In section 3.4.6 Pickup Services, we replaced the entire section with the following: 
Canada Post offers Pickup Services in most urban and suburban areas. Visit 
canadapost.ca/pickup to see if pickup is available in your area, request a pickup 
and to find local call-in cut-off times for One-Time On-Demand Pickup. 

Whether you have one parcel or a hundred, Canada Post will pick up your 
shipment. To arrange a One-Time On-Demand Pickup or set up your Recurring 
(Scheduled) Pickup service, visit our online request tool at canadapost.ca/pickup. 

Recurring (Scheduled) Pickup2  
The Recurring (Scheduled) Pickup service is suited to more frequent shippers. This 
service is available on business days and may be arranged at a mutually agreed time, 
ensuring efficient deposit of your item into Canada Post’s delivery network. 
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Recurring (Scheduled) fees are based on the customer’s total annual parcel shipping 
purchases per pickup location. A weekly fee makes it easier to plan and budget, 
particularly if your shipment volumes fluctuate from week to week. There are three 
Recurring (Scheduled) Pickup fee levels: 

Annual (12-month) parcel shipping 
purchases* 

Recurring (Scheduled) Pickup fees 

$15,000 or more  No fee 

Between $2,500 and $14,999 $7.50 per week 

Less than $2,500 Recurring (Scheduled) Pickup is not 
available. One-Time On-Demand Pickup 
is available. 

* Including parcel shipping and associated option fees, but excluding pickup fees and taxes. 

 
Canada Post will review each customer’s parcel shipping purchases per pickup location 
to determine the customer’s pickup service availability and associated fees. Recurring 
(Scheduled) Pickup is available to customers using an account number or a credit card 
saved in their profile as the method of payment for Parcel Services. Shipping purchases 
of U.S. and international parcel services are consolidated with shipping purchases of 
Canadian parcel services to determine the customer’s weekly fee. 
Third-Party Recurring (Scheduled) Pickup, which allows customers to extend their 
Recurring (Scheduled) Pickup service to additional addresses, is also available for a 
weekly fee. Customers with an account number can arrange for the additional pickup 
locations themselves or provide their Canada Post account number to their third party, 
authorizing them to arrange for Third-Party Recurring (Scheduled) Pickup. 
To set up the Recurring (Scheduled) Pickup service, authorize a third party to use your 
account number for a Third-Party Recurring (Scheduled) Pickup service or check pickup 
availability in your area, by visiting canadapost.ca/pickup or call Customer Service at  
1-866-607-6301. 
Pickup Services for Priority Worldwide 
Customer must call Canada Post’s Pickup network at 1-866-607-6301 or request a pickup 
at canadapost.ca/pickup to advise they have a Priority Worldwide shipment for pickup. 
The Canada Post Customer Service representative or the online request form will confirm 
if special arrangements are required to meet the Priority Worldwide service cut-off times. 
Failure to advise Canada Post prior to pickup may void the On-Time Delivery Guarantee. 
For a list of facility cut-off times, visit canadapost.ca/pickup. 
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One-Time On-Demand Pickup1 
Use this service to arrange a one-time pickup at a time that is convenient for your 
business. A pickup fee per stop will apply, unless using either the Priority or Priority 
Worldwide service. Pickups can be arranged up to 90 days in advance for our customers 
with an account number or a credit card saved in their profile (up to five business days in 
advance for customers with no credit card saved in their profile), or on the same business 
day, provided the request is made before the local call-in cut-off times. 
One-Time Third-Party On-Demand Pickup allows customers to authorize a Canada Post 
pickup at a third-party location or at an alternate address. Customers can arrange for the 
third-party pickup themselves or provide their Canada Post account number to a third 
party to arrange for the One-Time On-Demand Pickup. If you want to authorize a third 
party to use your account number for One-Time Third-Party On-Demand Pickup, contact 
your sales representative. 
To arrange a One-Time On-Demand Pickup service, confirm pickup availability or check 
call-in cut-off times for your area, visit canadapost.ca/pickup at any time or call Customer 
Service at 1-866-607-6301 during business hours. 

4. Prepaid products and Xpresspost Certified 

4.1 Value-added features and options: Prepaid products  
In the legend for Canada: Envelopes and Labels, we replaced footnote 4 with the following: 

4. One-Time On-Demand Pickup is free when customers have an active Recurring 
(Scheduled) Pickup. Visit canadapost.ca/pickup to see where Canada Post offers 
Pickup Services or to request a pickup. 

In the legend for United States and international destinations: Envelopes, we replaced footnote 2 
with the following: 

2. One-Time On-Demand Pickup is free when customers have an active Recurring 
(Scheduled) Pickup. Visit canadapost.ca/pickup to see where Canada Post offers 
Pickup Services or to request a pickup. 

4.4 Xpresspost certified (within Canada only) 
In the legend for 4.4.1 Xpresspost Certified features and options, we replaced footnote 4 with the 
following: 

4. One-Time On-Demand Pickup is free when customers have an active Recurring 
(Scheduled) Pickup. Visit canadapost.ca/pickup to see where Canada Post offers 
Pickup Services or to request a pickup. 
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6. The ABCs of shipping 

6.2 Unacceptable items 
In the section 6.2.2 Prohibited and restricted items, we replaced the eighteenth bullet (page 45) 
with the following: 

• emit an odour of any kind 

6.6 Mandatory shipping documentation1,2 
In section 6.6.1 Shipping labels, after the subsection “Verifying print quality,” we added the 
following new subsection: 

Pressure-sensitive labels 
Any pressure-sensitive label affixed directly to a mail piece or non-pressure sensitive label 
(i.e. a letter-size printout label) affixed to a mail piece with tape or by any other means 
must have a minimum peel-adhesive or shear-strength value to stainless steel of one 
pound-force per square inch. 

In section 6.6.2 Manifest and bills of lading under “Bill of lading (Canada),” we replaced the first 
paragraph with the following:  

Bills of lading are only available with overprinted customer information by calling Customer 
Service at 1-866-607-6301. Domestic bills of lading are not required when using manifests 
and shipping labels. An item with a bill of lading must be deposited at a retail post office or 
commercial deposit centre. 

6.8 Depositing your items at Canada Post 
In section 6.8.3 Pickup Services, we replaced the second paragraph with the following:  

Use the One-Time On-Demand Pickup service to arrange pickup at a time that’s 
convenient for your business. A pickup fee per stop will apply, unless you include a 
Priority or Priority Worldwide item. A pickup can be arranged up to 90 days in advance for 
customers with an account number or a credit card saved in their profile as a method of 
payment (five business days in advance without a credit card saved in their profile), or on 
the same business day, provided the request is made before the local call-in cut-off times. 
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8. Pricing, payment and general terms and conditions 

8.3 General Terms and Conditions 
In section 8.3.11 On-Demand Pickup or Scheduled Pickup for Third-Parties, we replaced the title 
and subsection 8.3.11.1 with the following: 

8.3.11 One-Time On-Demand Pickup or Recurring (Scheduled) Pickup for Third-Parties 
11.1  In locations where Canada Post provides One-Time On-Demand Pickup or 
Recurring (Scheduled) Pickup service, Canada Post agrees to pick up Parcel Services 
items for delivery from a third party (“Third Party”) designated by the customer, provided 
that the mailing of such items complies with the Terms and Conditions of this Agreement 
and the customer agrees to pay all charges incurred by the Third Party, including the One-
Time On-Demand Pickup or Recurring (Scheduled) Pickup fee and postage for delivery of 
the items. The customer shall require the Third Party to abide by the Agreement and the 
actions taken by the Third Party are deemed to be the actions of the customer. 

In section 8.3.21 Limited of liability, under 21.7 “Blanket Exclusion From Liability” we replaced the 
text of bullet h) with the following: 

h) the claim is a result of the customer’s failure to comply with the requirements 
applicable to the service selected, including items that do not fall within our product 
specifications and/or not adequately packaged to ensure safe transit through our 
network; 

In section 21.8 Time to Submit a Claim for Loss or Damage, we replaced the paragraph with 
the following: 

A loss or damage claim must be submitted within ninety (90) calendar days of the shipping 
date for domestic shipments, or six (6) months of the shipping date for international 
shipments. Canada Post is not obligated to act on any claim until all applicable shipping 
charges have been paid. The first claim must be made under any insurance or other 
source for compensation obtained elsewhere. Canada Post is not liable to the insurer. 

In section 21.9 Making a Claim, we replaced the title with the following: 
21.9 Making a Claim for Loss or Damage 


